College of Liberal Arts and Sciences
Incomplete Grade Policy

Incomplete, or "I," grades should be assigned only after the instructor and the student have explicitly
arranged, before the final exam for the course, to have the student complete exams or other required
course work for the course after the semester is over. The "I" arrangement should be used only when
the student is doing passing work ("D-" or better) in the course at the time of the arrangement and
the student has not already dropped the class.*
The "I" arrangement should stipulate all conditions for completing the course and earning a letter
grade, including a specific expiration date for the arrangement and designation of the grade to be
assigned if all the work is not completed by that expiration date. All the requested information is
specified on the Incomplete Grade Contract for your convenience.
Further, the instructor should make sure that he or she changes the "I" grade to the appropriate
grade after the arrangement has been fulfilled or has expired. "I" arrangements should be recorded
on the standard form, kept in a file in the department’s central office, and monitored by the staff, so
that the appropriate grade changes will be made in a timely fashion. This practice will be particularly
useful if the instructor is on leave or has left UF permanently.
The only time a letter grade should be changed to an "I" is when the instructor has made an error in
recording the grade—for example, when he or she has an "I" arrangement on file for the student but
has forgotten and has recorded an "E" instead. In this example, the College would approve such
grade changes only when a clear instructor error had occurred and when the grade change was
submitted with a copy of the "I" contract dated prior to the final exam period for the course.
_____________________
*The deadline for making an "I" arrangement may be extended, at the instructor's discretion, only if
there is a valid, documented reason why it was not possible for the student to meet the initial
deadline. An "I" arrangement must still be completed as soon as possible after the deadline. Poor
performance on the final exam is not, in itself, a valid reason for an "I" arrangement.
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